_KomnaHusa «AK OnTumanbHbie
“éusHec cucremobi» (AK OBC)
npeagraBaser cuctemy mobunbHoOM

T

NMPEMMYLLECTBA HALUEXA CUCTEMBI

1. Belicokas HapewmHocTe, BeszonacHocTe W ae-

TOHOMHOCTE pElEDTbI MUEHJ’II:HI‘JIX KAWMEHTOEB,
BCNEACTBUE OTCYTCTBMA NPAMbIX NOAKAOYEHUA
mobunbHbix KnneHTos K CRM/ERP, Huskana cTtou-
MOCTb BNaaeHwA, BolcTpoTa paseepTbIBaHKA.

OcHoBHbIe GYHKUMM MOBUNBHBIX KNAWEHTOB:
AENCTBMA COTPYAHWKa cornacHo npegonpepe-
neHHomy BusHec-npoueccy;

dopmupoBaHmMe pokymeHtoe «OcmoTp Top-
rosoro sana», «OcmoTp cKnagckoro nomelye-
HUA», «BoimeneHwe npuyamd 00S», «PoTtorpa-
¢uAa Toprosoro mecta», «PerMcTpauwa Hosoro
Toprosoro obopygosaHuA», «HoBbIM KAMEHT®,
«KoMmmeHTapuii» U T.4.;

BbINONHEHWE MAPKETUHIOBbIX aKTUBHOCTEM KOH-
TPONA pPeKoOMeHAOoBaHHbIX LeH, npeacTasneH-
HOCTH NpoaykuMM, Hanudma POS-matepuanos,
BBIKN3OKM NPOAYKLUMMK;

oTobpaeHne npeanrMcaHHbIX MapLUpyTos;
dhuKcauMA Bcex AeHCTBMIA COTPYAHWKA, HaNpUmep:
Havano paboyero AHA, NOCEWEHHe KNHeHTa, Co3-
AaHWe OOKYMEHTa, NOAKNIOYEHME MM OTHAKOYe-
HWE INEKTPONMTAHWA U T, 4., B BUAE aKTUBHOCTEN;
durcauma GPS5-KoopaWHaT NnaHWeTa;
aBTOMaTH4yecKoe nonyyeHue obHOBNEHWI faH-
HblX B POHOBOM pEHMMME;

ABTOMATMYECHanA OTNpaska chOPMUPOBAHHbBIX
AOKYMEHTOB M AaHHBIX 06 aKTUBHOCTAX B pOHO-
BOM pexMHme;

aBToMaTHyecKoe 0BHOBNEHKEe NPOrpamMHbIX MO-
AYNEi KNMEHTCKOM YacTH B GOHOBOM pEXUME;
NpoCcMOTp OTHETHOCTH, nonyd4aemoin ms CRM/
ERP, M NOKanbHOW CTaTUCTHKM;

oBnAn u mapketuHra OMOBUS

‘q}nn Android.

. Huzkue annapaTHole TpeboBaHWA K CepEepHON Co-

CTAaBNAIOWEN CUCTEMBI W 8 BbICOKAA HAAEKHOCTL:
cepsepHoe M0 (oaHa 3 vacteit OMOBUS He ucnone-
3yeT NporpaMmbl) TPETLMX KOMNAHWA, Tpebylouwee
LONONHUTENBHLIX 33TPAT HA NUUEH3MPOBAHWE;

He TpebyeT, Npu CBOEN IKCNAYATALMM, CNEUMANEHO
oby4eHHOro nepcoHana, eé obcnywuBaHWe MOMeT
B3ATh Ha cebA cUCTeMHbIA agMmuHucTpatop CRM/ERP
maKn cneymanmctel 000 «AK OBCy;

OTAWYAETCA HW3KHOW NOTPEOHOCTLIO B BHIMMCAMTENBHBIX
pecypcax — Hanpumep, OHO yCnewHo paboTaer Ha
KOMNBOTEPE ¢ Npoueccopom Intel Pentium Il 500 MH;
pabotaet nog ynpasneduem OC Linux (Bo3momHa
nopTtauma Ha gpyrie Unix-cuctems);

OKa3blBAET HE3Ha4YMTENbHYIO Harpy3ky Ha CRM/ERP,
T.K. HCNONB3YIOTCA CHOPOCTHBIE HU3KOYPOBHEBLIE Me-
XaHW3Mbl MHTErPaLKMK, M pa3paboTaHa MCNONb30BAHM-
EM MEXaHWM3MOB NapannensHoid obpaboThi AaHHBIX
(4uTo obecneyuBaeT MaKCMMANEHO BOZMOMHYID CHO-
pocTb paboTel CUCTEMBI); NpU HeoBXoAMMOCTH ypo-
BEHb Harpy3ku Ha CRM/ERP mMomeT BapeMpoBaThes;
CNPOEKTMPOBAHO C y4eTom HeobxogumocTu paboTel
B pexme 24x7x365;

33 BPEMA 3KCNAyaTaumu cuctemsl ¢ 2005 roga He
BbiN0 3adMKCMPOBAHO KPUTHYECKUX OTKA308 8 pabo-
Te CEPBEPHON COCTABNAKWEN CHCTEMbl MOBUALHOK
TOProeAW NO NPUYMHE OTKa308 cepeepHoro MNO;

AnA 0BMEHa JaHHBIMK MCMONB3YIOTCA CTAaHAAPTHBIE
npotokonel Internet, Takue Kaw FTP 1 HTTP, obmen
LO3HHBIMM OCYLWECTBAARTCA B TEKCTOBLIX dopmartax
unu 8 dopmare XML;

cepeepHoe MO ocylwecTenAeT WWPPOBaHWe NaKe-
TOB W NPOM3BOAMT HEODXOAMMYIO ayTEHTMPUKALMIO
nonb3oeatensi, AN NPeaoTePalleHWA HECaHKUWO-
HWPOBAHHOIO AOCTYNA K A3HHBIM.




4,

Bonee HW3KKMe AONONHWUTENBHBIE 3aTPaThI M CTO-
MMOCTb BNadeHUA:

np4 esibope, B Ka4ecTee nnatdopmel ANA cep-
sepHoro MO, OC Linux, otnagaeTt Heobxogw-
MOCTb 3aTPaT Ha NOKYMNKY NMUEHIMK U TEXHWYE-
ckyto nogaepxky OC Microsoft Windows;
TaK}e CHUMKAET CTOMMOCTb CUCTEMbI OTCYTCTBME
AONONHUTENbHbBIX 3aTPaT Ha nokynky MO Tpe-
TeWX GUPM;

HPDCTOTEI W YHHUBEPRCaNbHOCTE MHTEMrRaUKrK, KMH-
Terpaumva mMoxeT 6bITE BBINONHEHA paznuYHbl-
MK CI'IIDCOEEMH, B 33BMCHMMOCTH OT HaNW4YKMA B
WwTaTe 3aKkaz4vKka CNeunanMCcToe B TEX MK MHBIX

7.

He tpebyetca ucnonb3osaHMa Keanuduuupo-
BAaHHOrC NepcoHana gNa KOHTPOAA WM nogaep-
*aHWA paboTocnocoBHOCTH CUCTEMBI;

MpocTroTta 3KkcnayaTauuu cucTembl: He Tpeby-
ETCA CMNEeUMancHOro KOHTPOAA NPOXOMAeHMA
sakasos 8 CRM/ERP, pagHo Kak W He TpebyeTca
HWKaKWX AeHCTBMIA OnNepaTopa no BbIrpy3Ke 3a-
Ka30B, MW KakWx-nnBo MHbIX NogobHbIx Aek-
cTemii. CneurnanmsmMposaHHbix paBoynx mecT He
npeaycMoTPeHo, Tak Kak cucTema paboTaeT B
ABTOMaTHMYECHOM PeMXume,

McnonssoBaHWe B KAMEHTCKOW YacTv (pabo-

obnacrax:

a. Mcnonbaya npamoit goctyn Kk CYBA CRM/ERP
¢ nomousko SAL-3anpocos. [aHHble Hanpa-
MYIO M3BNEKAKOTCA M3 CNpaBoYHbiX Tabnumy
CYB[ CRM/ERP. JokymeHTsl NepenatoTca B
cnyebHble Tabnuusl CYBA CRM/ERP, nocne
Yyero OHM MoryT DeiTe odopmNeHsl B COOT-
BETCTBYIOWMWE OOKYMEHTEI C NOMOLLbLKD chne-
UuWanusupoeaHHoro ckpunta CRM/ERP.

b. McnonbayeTtcA BeIrpy3ka/3arpyska QaHHbIX B
dopmate XML c nomowbk cneuywanMsvpo-

TalolWel Ha NiaHWeTax) npegonpeaeneHHoro
BusHec-npouecca M GPS-npuemHuka — AanA
KOHTPONA NepemelleHWH COTPYAHMKOB, ¢ pac-
YyeTom npumepHoro npobera:

10. MpumeHaemble cnocobbl KoHTpona paboTbl

cUCTEMBI:

» HAacTpoWKa NapameTpoB KOHGMWrypauWw cucte-
Mbl MPW MOMOLLKW TEKCTOBLIX KOHGUIypauWoH-
Hblx dainos, LDAP-katanora v dainoe dopma-
Ta XML;

BaHHbIX ckpunToe CRM/ERP. = ynpasneHue cayxbamu OC Linux npy nomouM
c. Apyrve cnocobel (cm. gokymenT Cnocobbl WTaTHeIX cpeacte OC;
MHTErpaLMK), » dafnol mypHanoe (LOG-dainbl) TekcTosoro

dopmara, copepwawme nogpobHy WHbopma-
6. BO3MOMHOCTE pacllMpeHMA CUCTEMBI KaK cne- uuio o pabore cuctemsl.
uwanuctamu 000 «AK OBC», Tak 1 cneymanm-
CTaMKH KOMNAHWK-3aKAZUMKA (BOIMOMEH JOCTYN

K MCXOOHBIM KOAAM CUCTEMBI);
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Kakol-nubo npowsson ¢ ero
CTOpPOHbI. B TOM YKnche, Ha Kax-
Abli pabouynii geHs Mcnonssy-
eTCA NnepeyeHb NpeanucaHHbIX
MmaplipyToe (nocelleHWin Top-
roBbiX TOYEK), B oNpeaeneHHOM
nopagke. Ona nwbol Topro-
BDFI TOYKHW, NOCELLEHHWE MOXHO
NepeHecT Ha ApYyrol AOeHsb,
WKW BBINONHWTE BHeNnaHo-
BOE nocelweHHue. nJ’IEIHI-"IFIDEEI'
HWEe MapLUpyToB ANA TOProebix
npeacTaBuTeNel OCYLLEeCTBAA-
etca 8 CRM/ERP wnmu uvepes
web-noptan OMOBUS. ObmeH
AaHHBIMU C CEpBEPOM, B 3TOM
Cny4ae, BbliNONHAETCA NOYTH
NONHOCTLIO 3aBTOMATHUYECKM.

KBTaNoE NEaEyolHe

Mnasorpasst

PoS/PoP mMaTepaans

Hnhoprageonmbie MaTEpaans

ATYANhHBIE YIESQOMNEHEA OTCYTETRYHT

HET HODTTINER EHE Y FOYMIHTOR ANW AHTARHOCTIN

CHMHADOHHIMIMA CRpARc-HAKoR oT 02112017 2255

Craproewi skpan OMOBLUS

Ixpan «Paboumi geHbn




[rup ______________________________ F:=«;=j
L

Hivnage. J s DITT ¢ T Bar

DEMD Mpcaspons Tatum
[ ——— [rre———
PP TR B RSO
RS KE T [
[e—
B T Y
e i
A1 A i 4 et b g 7, Bty &
500
T Y e,
g B0
151 Al i o et b Y 7 Wi 5,135
iaar S 1 L
. . T ———

Beibop ToprosoR TOYKH
ANA NOCEWEHHA

Nokas ewbGpadHoR NAAHOIPaMMbI

I, 7
AWAZEIL

e 0

Mpcscpons Tateemea

Harsaps, T maailge 1T 7
D0

Fima i e e g ad B
f0tn A AT b PR el

AT 0D
4N s i o, R 304 Crems g

Tispemgimic HrT

FaCCIzass (3 LTS

TR

U:I |l?ﬂ‘|'

T wn
Mpeaies o Basmpans 34 90 g
DCASCTR TORT DEGI AATA
R NP (05
WCEATORHNT LI
SOTOrPASYS TOPTOROTD MECTA
ROMMEHTARAR
THOCTAHORSGA HEOROR AN

FALJE MOBOND KOMTAKTA
SROPYTIRAHNR
FAANEHME BAMFHTA

PR TILAE HORONG T
. AL, A
AT AL
7 el himmind

Prck PP s

b opmi. i i W RN
.+ o o |
AxTHBHOCTE «BHennaHoBoe
NOCEWEHHE D,

OYHKUMA «OcMoTp TOprosoro
3anas.

- o o ]
DYHHUMA « Perdcrpayua
Toproeore oBopygoBaHHas.

Nokas epBpadHOR NAAHOrPaMMbl

IIII--aar._._._, 'R
14 1“'" i || PRPelsle! Em!

Ocoboe BHMMaHKE YABNEHO pewMMy McnonbsosaHna GPS-npuemHmuKa. MssecTtHo, 4to GPS-npuemHMK —
OOMH U3 OCHOBHbIX NOTpebuTenei anekTpoaHeprun B nnaHwerax. MNoatomy BbiAKM NPUNOKEHDI YCUAMA ANA
HaxoMAEHWA oNTUManbHoro BanaHca Mexay yeenr4eHHemMm CpoKa Paspana akKYMYNATOPa M aKTYaNbHOCTBIO
nony4aembix GPS-gaHHbiX. 3TO 43N0 BOSMOMHOCTL YNPABNATE MOTMBAUMWEI TOpProesix NpegcrasuTeneit no
NPUHUMNY « By — nnavy, He BUXKY — He Nnavy.»

Mpumep TMNUYHOWU NOCNE0BATENbHOCTL AENCTBUM:
» Havano paboyero gHa —» (aBTomaTMyeckoe nony4eHue obHoBneHuin B doHoBOM pemmme) = Havano
mapwpyTta = Hadvano aktueHocTH (MoceweHue) = Beibop Toproeoid TouKkM = BeinonHeHWe MapKETHH-
rOBbIX aKTUBHOCTEN = 3aBeplueHne aKTUBHOCTH (aBTOMaTHYeCKan oTNpaBKa chopMHMPOBAHHBIX AaHHbIX
8 CRM/ERP e poHOBOM pexume) = ... = 3asepweHune paboyero gHA (aBTOMATHYECKAA OTNPaBKa HaKo-
NAEHHBIX, HO HE oTNpasneHHbIX, AaHHelx 8 CRM/ERP B doHosom pexivme).
s Tak e GUKCUPYIOTCA ABMCTBMA NONb30-

gaTena (akTMeHocTH), M OC, KoTopbie Tak
e nepegarotcA 8 CRM/ERP, gna nocne- |-~
OYHLWEero aHanm3a M KOHTPOAA, Npy no-
mouwm cpeactes CRM/ERP. Becero duKcu-
pyetcAa okono 30 pasnvuHbIX AeHCTBMIA
none30BaTenA M MDEHJ’IbHGFﬂI HAWeHTa
OMOBUS, cpeay HMX TaKkKe:

+ Hayano nocelleHwWa, sarpyska obHoe-
NEeHWA AaHHbIX, 3arpyska obHoBneHWA

Nno, GP5-nosvuUMOHMpOBaHKE, OTNPaBHKa \_

OOKYMEHTOE NONb30BaTENEM, YPOBEHB
szapAga batapeq, M3MEHEHME HacTpoex

nNaHWweTa 1 T. 4.




Onsa Toro, 4yTobbl CEMA TEXHWYECKOro NpOrpecca
Aano oxuaaemsle BCXO4bl, OHO 40MMHO YNacTe B Nog-
rOTOBAEHHYHO NOYEBY.

Opyramd cnoBamu, nNpeanpuatve, BHeapsiollee
SFA OMOBUS, AonkHO BbITk FOTOBO MCNONL30BaTL TOT
BEIMIPBILW, KOTOPLIM OHa AaeT. [1nA 3TOro, BO3MOMHO,
notpebyeTcA nepectponTs BW3Hec-npouecchl, Mime-
HWTE WTATHOE pacnNMCaHKWE W, BEPOATHO, NPEANPHUHATE
Apyrve opraHu3aunoHHele AeHcTBUA. BoamomHo, no-
TpebByeTca NPOBECTU NONHBLIA PEUHMUHUPHUHT BUsHec-
npoueccos.

Bce ato npepcTaenaeT coboill AOCTaTOMHO Cepbes-
Hble 3a4a4n, cam GaKT HaNWYMA KOTOPBIX 3apaHee He
o4YeBnaeH. PelueHue 3TUx 3aaa4 noTpebyeT AoNoNHMK-
TenbHbIX 3aTpaT. OAHaKO, HE PelMB WX, NpegnpuaTHe
NogBepryeT PUCKY MHBECTULMM B CUCTEMY MOBUABHOK
TOproenu.

UI‘alEHEb Ha Hall ONBIT, 1 Ha aHATKU3 TEH‘I_ll'LI.l,Eﬁ CH-
TYaUMK Ha NPeANPUATHM, MBI Npeanaraem AonoaHKu-
TeNbHYIO YCAYry — «CWNOBOE BHegpeHwen. Mog 3Ty
nogpaszymesaeTca chefyowees:

1. 3aknwoyaeTca Aorosop, Ha cpok ot 1 ao 3 meca-

LEB.
2. B ynpaBneH4Yeckyrd CTPYKTYPY nNpeanpuAaTHA
BBOOMTCA COTPYOAHWMK MCNONHWMTENR, HageneH-
HbIA anpeagnegHHbimMK NOAHOMOYHMAMK — “Me-
HEHEP NPOEKTa®,
3. MeHegmep NpoexTa, B TEYeHWEe CPOKa ASMCTBMA
Aoroeopa, 3aHMMaeTCAa Tem, 410
a. KOHTpOAMpyeT TOProBelX NpeacTaBuTenei,
B YacTW Mcnons3osaHua SFA OMOBLUS.

6. KOHTpONMpYeT MeHei)Ke poB TOProBbIX Npea-
CTHBHTEHEﬁ, B H4acTH ynpaegneHWa nochegHK-
MM,

B. [OTOBMT MHCTPYKUMK M NPMKa3bl, HaNpasneH-
Hblgé Ha 3aKpenneHHue NoAHoro WCNonb30Ba-
HWA SFA OMOBUS Ha npeanpyATHA.

r. [OTOBMT NPEeANOMEHWS NO M3MEHEHMIO WTaT-
HOro COCTaga NpeanpyATHA.

A. Nepepaet ceol onbIT paboTel HAZHAYEHHOMY
3aMECTUTeN, M3 YWCNa COTPYOHUKOB npea-
NpUATKA, 0By4as ero Bcemy Heobxogumomy.

MNepcnektueHbie nhatpopmbl OMOBUS:
Apple iPhone/iPad.

«AK OnTumaneHble BU3HEC CHCTEMBIY,
+7(495) 991-24-10
www.omobus.org

4. K 3ageplieHUio npoexTa, npumeHeHuwe SFA
OMOBUS aonsHO AaTh MaTepUanbHbld pesyib-
TaT, BbIPAMEHHbIWA, HanpUmep, B YBENWYEHWUMW
YyMcna 3aKasoe, obbema noctasok uau obopora.

5. MNocne oKOHYaHWA NpoeKTa, BCe nepe4vYucneH-
Hble GYHKUWKM NpUHUMEET Ha cebA 3amecTuTens
PYKOBOAMTENA NPOEKTa, KOTOPbIA U CTaHOBMTCA
HOBbIM, NOCTOAHHBIM, PYHOBOAWTENEM NPOEK-
Ta. Mpy¥ NpaBunLHOM nocTaHoeKke paboTel, 3Ta
[LONKHOCTE, YepEe3 HEKOTOPOE BPEMS, CTAHOBMT-
CA HEHY}KHOMW, U MOMET BbiTh ynpasgHeHa.

OpaHako, He BCe NpeanpuATHA, BHeapaowmMe SFA
OMOBUS, vy aaoTcA B nogobHoM yonyre.

OMOBUS nenaemca coemecmHol paspabomkol
komnaHuli 000 «AK OBEC» u ilum:e informatik gmbh.
Mpu eé cozdaHuu yyumeieanca esponelckul onsim
paspabomku cUCMEM KOPRopamueHo20 YPOsHA.

Mpu co3daHue cucmems! BblAU y4meHb! 6CE He-
20MuBHbIE MOMEHMBI UCMONL308AHUA NOG0BHBLIX CU-
CMem, K KOmopbim OMHOCAMCA: CAOMHOCME UCNONb-
308aHUA, 6bicOKUe mpeboeaHus K 0bopydosaHUIo,
asicokaa Hazpy3ka Ha CRM/ERP u seicokaa cmou-
mocme anadeHus cucmemoll.

Cucmema mobunbHOU Mop20o6nu U UeHmpanu3o-
eagHHOU omYyemHocmu akcnayamupyemca c 2005 zoda
He monbko 8 Mockee, HO U 80 ecex pe2uoHax Poccuu,
cmpaHax CHI u 8 MoHzoauu compydHUKaMu makux
KomnaHuti, Kak JwoHcoH & [woH-
coH, Konzelim Manmonue, Hy-
mpuuyua KasaxcmaH, Akso
Hobens fdexop u dp.

kcnayamayua 8 me-
yeHue boneeyvem 10n1em
8 PasnuYHBIX KOMAGHU-
AX Mokasana npeumy-
wecmeo OMOBUS Had
NodobHEIMU pelleHUAMU
LU3BECMHbIX KOHKYpEH-
moe.




